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Programs &
Services

Medical Services Joint & Bone Heart Institute Outpatient Services Heart Check Comp. Cancer

Outpatient Surgery Wound Mgmnt Sleep Disorders Joint & Bone Surgical Treatment
Obesity

Note:  Services and Departments are presently separated.  Most of the listings in Special Services are in the 
dropdown list for Departments.  Recommend placing these areas together as Programs and Services.  The 
landing page for this section should provide a brief description of each Program with possible text links to other 
information found on each Program page.  This review does not include recommendations for each Program 
section.

Currently, the Services page is just a list.  Suggest each service link to either a page or text box on the same 
page, which when clicked gives at least contact information, hours of service, and perhaps a brief description. 

Aside from design inconsistencies between pages, most of the Program pages need to be reviewed and edited to 
make information more succinct and easier for Internet users to scan and find relevant information.
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Patient 
Information

Pre-Op Info Ask a Medical
QuestionBill Payment AccreditationsRegistration

Information Insurance Info

Bone Scan

CT Guided Biopsy

PET Scan

MRI Scan

Hepatobility Scan

MRA

Liver Spleen Scan

Gallium Scan

CT Scan

Map of Hospital

FAQ

Presently page has 
duplicative links to related 
content.  Suggest rewriting 
and placing  information 
presently entitled “What 
Happens at a Pre-Op 
Appointment” and 
“Contact Phone Numbers” 
on primary Pre-Op page

Discharge Info

Separated text 
related to 
Discharge Info 
into separate 
page

Appropriate to 
add this link to 
this section – only 
other place 
accessible 
besides callout 
on home page 

New – includes 
both Discharge 
and Courtesy 
Discharge info

Important area! 
Consider 
rewriting 
material and 
better 
presentation.  
Now linked as 
call-out from 
home page

Consider 
rewriting 
material and 
better 
presentation.  

Patient
Bill of Rights
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Maps & DirectoriesPhone Directory Volunteer 
OpportunitiesVirtual Tours

General
Information

Patient Safety
& Quality 

100,000
Lives

Leapfrog
Patient Safety

JCAHO

Report a 
Complaint

Suggest breaking this 
page into 4 sections 
that would be linked 
from the landing page, 
Patient Safety and 
Quality Initiatives 

Possibly add 
email address 
links to 
contacts

Possibly add 
email address 
links to 
contacts

Volunteer
Application

Auxilliary 

JCAHO

Landing page needs to 
succinctly describe the 
role of the volunteer 
and the process to 
volunteer.

Positions

About Us
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Family & Friends

Email a Patient Best Flowers Virtual Cheer
Cards

Suggest placing 
email form on 
same page as 
instructions

Since this page is 
outside of AAA 
site, suggest that 
another browser 
window open

Suggest placing 
more of a 
description of what 
this is at the top of 
the initial landing 
page.
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Community CalendarAAA in the News Live & Learn

News & Events

Health Headlines
Healthday

News

Nutrition News
OneSource

Med

Have list of Press 
Releases available 
as PDF download.  
Keep some kind of 
News here or delete 
link

Consider better 
presentation of 
information and 
possibly virtual 
calendar

Add these events to 
Community 
Calendar and 
possibly lose this 
link

Place today’s 
headlines on 
landing page 
avoiding need to 
click on headlines of 
the day once on the 
page.

Check out page –
many of top bullets 
are without content

?? Dead link
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Virtual BodyProcedures
In Motion Pain Mgmnt What is Obesity

Health Info

Exercise Guide 
For Patients

Online Drug 
Guide

In addition to 
requiring 
Quicktime, 
notification 
should include 
requirement to 
allow Active X 
on user’s 
system.

Rather than 
having long 
page of 
information, 
suggest 
breaking 
content into 
separate pages

Rather than having 
a link to “What is 
Obesity”, suggest 
that this be the intro 
paragraph and 
continue with 
information about 
possible treatments 
including link to 
“Bariatric Surgery”

Consolidate Guide 
to Bariatric Surgery 
with Surgical 
Treatment for 
Obesity listed in 
Programs and 
Services.

Don’t have link open 
new Browser 
Window since this 
content is still within 
AAA site.

Suggest 
including an 
introductory 
paragraph 
explaining what 
this guide is 
and how it can 
help.
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Online 
Application

Employee
Benefits

Employee 
Referral

Career Center

Note:  Section needs a good rewrite and better 
presentation of information.
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